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« 2019 KPMG Technology Industry Innovation Survey: 1270= Z|&& A 2|H 74001H S
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o A7 ZANA Z1EGA B Ee] AES 100 7l&2 oT, 2%
I 2 A2 A5 3HRPA, Robotic Process Automation)*, 1&X]5(AD, &5
Al T4
» 2T EQ|0] K(software bot)g 0l 85t0d AT ZZ2MAE X522 AMz2lgd 5 A &

- E3] RPA, E&4¢l0] Ad X018l HlE] & <=9E AT

<#E 2> e 7l=gH 2lHE0| F55t= 10t HAMFE J|=
=9
7|& =
20194 20184
Na=aul=(leN)) 1 1
282 =2 M2 XtES3EHRPA) 2 9
olaXl=(Al), 2IX] HFE (cognitive computing), ZI1A =& 3 5
(machine learning)
=54 2l 4 7
22 33 4 XAsSKEFER I) 4 3
SUSA(AR, Augmented Reality) 6 8
7hatsi AL(VR, Virtual Reality) 7 4
24 U EYZ, @ 7|=(collaboration technologies) 8 5
M =3 =h(biotech), CIX[E & A(digital health), 7 =Hgenetics) 9 6
T 28 AlE Z21E(on demand marketplace platforms)* 0 0
= 0f: Uber, Airbnb

(EX: KPMG2)

2) KPMG, "The Top 10 Technologies for Business Transformation", 2019. 5.
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